Domestic water without limescale
Too good to be true? Not with OneFlow®!
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Marco Nocetti’s installer fitted the OneFlow® system, purchased from Cambielli
Edilfriuli in Modena, in his customer’s domestic water system. The 135m2 home
with 6 rooms is located in a block of 5 apartments, and the OneFlow® system
is connected to the main cold water riser, which therefore treats all of the
apartment’s water.

AIM
To improve the quality of
the domestic water supply.

WHO
Marco Nocetti (the end user)
and his installer
WHAT
The Watts OneFlow® ecofriendly anti-scale system
HOW
By sourcing the necessary
material from Cambielli
Edilfriuli in Modena
WHERE
An apartment block in the
Cognento district of Modena
WHEN
By the end of 2019
WHY?
Because it is a first-class
solution for improving water
quality and saving money
without compromising on
environmental sustainability.

OneFlow®
The OneFlow® system removes limescale deposits, prevents their build-up and
keeps pipes and systems free from limescale. This extends the service life
of domestic appliances and enhances the efficiency of the water system.
It does not require the addition of any salts or chemical products and does not
generate any waste water. The product is very compact and easy to install.
It can be wall-mounted or floor-mounted and works without electricity. All
you need to do is change the anti-scale cartridge every two or three years,
depending on the model. It also removes any limescale that was already in the
pipes before installation.

The customer’s experience
Lots of advantages in installation
The tap water in their home was becoming a problem for the Nocetti family. As
well as adversely affecting the plumbing system and domestic appliances, the
high concentration of limescale was also damaging the washbasins,
tiles and taps with unsightly stains and limescale deposits that were difficult to
remove. You could even feel the hardness of the water when taking a shower
or just washing your hands, and nobody ever wanted to drink it. The installer
recommended fitting OneFlow®, an innovative filter that removes and controls
limescale.

“The biggest benefit I
saw when using this
product, is how easy it
becomes to clean your
pipes and taps.

“The biggest benefit I saw when using this product,”
explains Nocetti, “is how easy it becomes to clean
your pipes and taps. Calcium and magnesium
carbonates find it hard to stick to surfaces and build
up on the chrome finish of the taps, so I can remove
stains easily and keep my taps clean for longer.
I also noticed that appliances like our washing
machine and dishwasher don’t need nearly as
much detergent (they use about 50% less than
before)”.

Green vision
“Another major benefit,” continues Marco Nocetti, “is that we can
now drink the tap water instead of buying mineral water
like we used to. This saves an enormous amount of waste
plastic, avoids the chore of stocking up on mineral water all the
time and actually gives you a better product than you get when
you buy bottled water. There are going to have to be some big
changes, because it won’t be long before we have to reduce
our consumption of fresh water because it’s a vitally important
resource that’s only available in limited quantities. The situation is
already difficult in many parts of the world, and if we don’t take
action now, it could become difficult in our part of the world too.”
Nocetti, who takes a keen interest in the system’s green
credentials, suggested to Watts that they could implement a
recovery and re-use programme for the special resins in the
product, to ensure correct disposal.
The OneFlow® system marks a decisive step towards the
widespread use of devices with low environmental impact that
cut the amount of plastic waste in the environment.
Health benefits
The most important benefit from my point of view, explains Nocetti,
is that the water I’m drinking now is better than what I used
to buy at the supermarket. Now I drink tap water, and thanks
to the OneFlow® system, essential minerals like calcium and
magnesium stay in it.

OneFlow® OFPSYS model

Installation tips
In order to install the product quickly and effectively, you are advised to measure the dimensions carefully, even though the
the filter is extremely easy to install and is compact enough to fit in any home.
Knowledgeable Watts sales staff
The technical support team were able to give the customer and the installer the guidance they needed to choose the best
solution for their needs and for the characteristics of their water system. The relationship with sales staff is always excellent
and constructive.
“In the light of this experience,” continues Nocetti, “I’ve realised you can gain lots of benefits at very little cost. Drinking
good-quality water out of your own tap, without altering its composition and while saving tonnes of unnecessary waste
plastic and surfactants, is a huge advantage all round.”

A big success for the
customer, who now
recommends it to
everyone
“My whole family, who use this product every day, are firm
believers in its benefits. Before they tried it, they didn’t believe
it could eliminate limescale and keep the water quality intact.
Whenever I get the chance, I talk to my friends and
acquaintances about it, and I tell them about how it works,
what it does and all the field-tests that have been carried out on
it. On a scale of 1 to 10, I would definitely give this product a
perfect 10.
I haven’t actually kept records because it would have been a bit
tricky, but I’m pretty sure I’ve saved a decent sum of money.
If I had a second home, I would definitely buy another one!”

About us
Watts is an American multinational and one of the world’s biggest manufacturers of plumbing and heating products
and components. Established in 1874, it is based in North Andover (USA) and listed on the New York Stock
Exchange. It has one administrative site, two production facilities and two research centres in Italy. Thanks to its
know-how, reliability, professional ethics and attention to health, safety and the environment, Watts contributes to
technological research in the sector, with a continuous focus on energy saving, safety and quality of life.
For further information, visit www.wattswater.eu and cloud.wattswater.eu

The descriptions and photographs contained in this product specification sheet are supplied by way of information only and are not binding. Watts Industries reserves
the right to carry out any technical and design improvements to its products without prior notice. Watts hereby objects to any term, different from or additional to Watts
terms, contained in any buyer communication in any form, unless agreed to in a writing signed by an officer of Watts.
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